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It’s on its way! Our newest $50 Scratchers game 
starts on Tuesday, May 28*. The launch will also 
include new $5 and $1 games.

•	Earn a $25 bonus when you confirm/activate 
each pack of new tickets AND validate/cash 
a ticket from each new game by midnight the 
day after delivery.

*New ticket delivery will be on Tuesday, following 
Monday’s Memorial Day holiday.

New Ticket Delivery





TICKETS CONSIDERED FOR CREDIT
Draw Games $5 and above, that CANNOT be canceled: 
Powerball® – Mega Millions® – Cash4Life® – Cash Pop™

Promotional Tickets: 
MUST submit free ticket WITH accompanying Draw Games, $5 and above

Damaged Draw Games:
Paper jams, cuts, misprints

Damaged Scratchers® & Draw Games: 
Dispensed from vending machines

NO CREDIT CONSIDERED – NO EXCEPTIONS
Draw Games under $5, that CANNOT be canceled, unless damaged: 

Powerball – Mega Million – Cash4Life – Cash Pop

Draw Games that CAN be Canceled: 
Pick 3 – Pick 4 – Lotto – Show Me Cash – Club Keno®

Instant-Win Draw Games: EZ Match

All Coupons: 
Digital and printed

Inquired Scratchers & Draw Games:
Via terminal, Check-A-Ticket machine or mobile app

Scratchers missing barcodes:
NOT dispensed from vending machines 

Played Scratchers: 
Latex is scratched off



May Calendar
MAY 1 New Rewards Available 

for My Lottery® Members

MAY 3-5 "Cinco De Mayo"
All Weekend Promotion

MAY 7 "Scratch Big, Win Big" 
Monthly Drawing

MAY 8 Truman Day, 
All Lottery Offices Closed

MAY 13 "Choose Your Dream Adventure" 
Summer Promotion Begins

MAY 15 Monthly Drawings in 
Points for Drawings™

MAY 17 Monthly Transfer of Lottery
Proceeds to Education

MAY 27 Memorial Day, 
All Lottery Offices Closed

MAY 28 New Ticket Delivery

Next MO Money Monday
New Ticket Delivery: June, 24, 2024

The April transfer of Lottery proceeds to 
education was approximately $36.2 million. 
Based on ticket sales in March, this brings 
total Lottery profits transferred so far in FY24 
to more than $327.1 million.

Monthly Proceeds Provided 
to Education

F O R  M I S S O U R I  S T U D E N T S
MAKING A DIFFERENCE

PROVIDED FOR EDUCATION SINCE JULY

$327.1
MILLION

FY24:  JULY 1, 2023 - JUNE 30, 2024

RETAILER HOTLINE 1-866-665-6883      RETAILER PORTAL retailer.molottery.com      IGT EQUIPMENT HOTLINE  1-800-729-4832
   LOYALTY CLUB CUSTOMER SERVICE 1-866-465-1038    WINNER CLAIM APPOINTMENTS 573-751-4050 (option 9)

MOLotteryOfficial MissouriLottery

Scammers may try to bypass traditional security 
features when paying by debit or credit card. Some 
“attempt” to run the card through the reader until an 
error message prompts for manual entry. Others claim 
to have forgotten their card and then ask the clerk to 
manually enter the card numbers instead. Scammers 
then provide a number they have memorized. 

Manually entering numbers in these situations is never 
a good idea, and it could leave you responsible for 
potentially fraudulent charges. The best way to avoid 
this type of scam is to require customers to physically 
provide a debit or credit card for payment.

Scam Alert

Never manually key in a card 
number for payment without 

the card itself. 


